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COURSE DESCRIPTION AND OBJECTIVES

This course covers both the theory and methodsogfram evaluation. It will provide
students with a basic understanding of the approaches and techniques social scientists use to
evaluate human service programs. Attention will also be given to the social and political contexts
within which social programsperateand are evaluatedlo reflect on and engage with the
process of program evaluation, students will work in tedinngg the semestéo design an
evaluation plan that can be implemented by a local human service agency or educational
program.

As an applied process of inquiry, program evaluation involves drawing conclusions about
both an empirical state of affairs (that something is the case) and the worth or value of a
program. The latter



PREREQUISITES
There are no prerequisites for this course.

TEXTS
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, Peter H. Rossi, Mark W. Lipsey, and Howard E. FreerBaaluation: A Systematic Approach,
7th edition. Sage Publications, 2004.

, Michael Quinn PattorJtilization-Focused Evaluation, 4th edition. Sage Publications, 2008.

, Michael Quinn Pattortlow to Use Qualitative Methods in Evaluation. Sage Publications,
1987.

, Robert K. Yin,Case Study Research: Design and Methods, 5th edition. Sage Publications,
2014
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COURSE OUTLINE
This syllabus is subject to change at the discretion of the instructor to accommodate

instructional and/or student needs. Any changes will be announced at the beginning of the
regularly scheduled class periods.
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March 27 Outcome evaluation: Qualitative methods
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B. Table of contentsjncluding the headings and subheadings presented in the proposal.

10



H. Budget

1. Describe how many people will be needed for each activity in F and G above.

2. Describe what each person's activities will be and how many days they will contribute
to the evaluation.

3. Include summaries of the amount of money each person wiliideger day and a
total salary per individual and task.

4. Determine rough travel expenses and supply expenditures.

5. Summarize the total budget in a table.
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