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PUBLICATIONS IN REFEREED JOURNALS 
  
"An Immodest Proposal – Going ‘All in’ on Replication Research in Information Systems", with Brendel, 
A.B. and Diederich, S. European Journal of Information Systems, January 2022.  DOI: 
10.1080/0960085X.2021.1944822 
 
“The “Case to Theory Transformation Method” For Building IS Theory: The Process and an Illustration 
Using IS Integration Following Mergers and Acquisitions,” with Baker, E., Information Technology & People, 
October 2021. 
 
“Bringing Templates to Life: Overcoming Obstacles to Organizational Implementation of Agile Methods,” 
with Durbin, M., International Journal of Information Systems Project Management, September 2021. 
 
“An Idiosyncratic Reading of Reassembling the Social by Bruno Latour,” The DATA BASE for Advances in 
Information Systems, accepted March 2021. 
 
“Project management: openings for disruption from AI and advanced analytics,” Information Technology & 
People, accepted February 2021. 
 
“The Quest for Innovation in IS Research:  Recognizing, Stimulating, and Promoting Novel and Useful 
Knowledge". with Grover, V. Journal of AIS, accepted November 2020. 
  
“A Minimalist View of Theory: Why This Promises Advancement for the IS Discipline,” The DATA BASE for 
Advances in Information Systems, accepted September 2020. 
 
“Towards a Greater Diversity of Replication Studies,” with Brendel, A.B., Greulich, S., and Trang, S., AIS 
Transactions on Replication Research, accepted August 2020. 
 
"The Automation of Management and Business Science," with Johnson, C. and Bauer, B. Academy of 
Management Perspectives, accepted May 2019, online at:  
https://journals.aom.org/doi/10.5465/amp.2017.0159 
 
“Twenty anecdotes in search of a theme: A brief history of SIGMIS,” The DATA BASE for Advances in 
Information Systems, February 2019. 
 
“A Research Framework on Extending Agile Practices,” with Lechler, T. and Petit, Y., Project Management 
Journal, January 2019. 
 
"The “theoretical lens” concept:  We all know what it means, but do we all know the same thing?" with 
March, S., Communications of AIS, 2019. 
  
“Representing Meta-theory in Management Information Systems Studies,” with March, S., The DATA BASE 
for Advances in Information Systems, 2019.  
 

Winner of annual The DATA BASE for Advances in Information Systems 
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PUBLICATIONS IN REFEREED JOURNALS– 
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PUBLICATIONS IN REFEREED CONFERENCE PROCEEDINGS -- continued 

 
“Electronic Pedagogy and Future University Business Models,” with Butler, B.S., Gallupe, B., Tan, B., and 
Urquhart, C. Proceedings of the International Conference on Information Systems, Auckland New Zealand, 
December 2014. 
 
“Accumulating project management knowledge through process theory,” with March, S. 
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PUBLICATIONS IN REFEREED CONFERENCE PROCEEDINGS -- continued 
 
“International business and MIS approaches to multinational organizational research: The cases of 
knowledge transfer and workforce outsourcing”, 5th Annual International Business Research Forum 
sponsored by the Temple University CIBER the Irwin L. Gross e-Business Institute at The Fox School of 
Business and Management, March, 2004.  
 
“Electronic Commerce Personnel in the Age of Clicks and Mortar: Toward a Framework of Individual and 
Project Level Skills,” with X. Hu, Proceedings of the Computer Personnel Research Conference, SIGMIS 
ACM, Philadelphia, Pennsylvania, April 2003.  
 
“Decision Paths Affecting Turnover Among Information Technology Professionals,” with M.R. Sumner, 
Proceedings of the Computer Personnel Research Conference, SIGMIS ACM, Philadelphia, Pennsylvania, 
April 2003.  
 
“Toward a (Re-) Definition of Virtual Meetings”, with R. Evaristo and C. Beise, Proceedings of Hawaii 
International Conference on Systems Science, Hawaii, January 2003.  
 
“The Impact of Gender Differences on Job Satisfaction, Job Turnover, and Career Experiences of Information 
Systems Professionals,” with M. R. Sumner, Proceedings of the Special Interest Group on Computer 
Personnel Research, ACM, Kristiansand, Norway, May 2002.  
 
“What Is Effective GSS Facilitation?  A Qualitative Inquiry into Participants’ Perceptions,” with G J de Vreede 
and J. Boonstra, Proceedings of Hawaii International Conference on Systems Science, Hawaii, January 
2002.  
 
“Measuring Participants’ 
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PRESENTATIONS 
 

“Meet the Editors Panel,” with Burton-Jones, A., Leidner, D., and Armstrong, D. Middle East North Africa-

AIS conference, Agadir, Morocco, November, 2021 

 
“Future of Work,” College of Senior Scholars’ panel, International Conference on Information systems, hybrid 
remote and in person session, Austin, Texas, December 2021. 
 
“Cultivating Compassionate Workplaces: Should IS Research Claim a Seat at the Table?” panel, International 
Conference on Information systems, hybrid remote and in person session, Austin, Texas, December 2021. 
 
“Foundations of Future Studies,” doctoral seminar, University of Arkansas, 
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PRESENTATIONS – Continued 
 
“Through a Theoretical Lens Critically,” panel discussion with Tate, M., Lyytinen, K., Wynn, D. Jr., Moeini, 
M. Australian Conference on Information Systems, Wellington, New Zealand, remotely, December 2020.  
 
“SIGMIS and ACM programs, and other topics,” doctoral student seminar, Minho Portugal, remotely, 
November 2020. 
 
“Social Responsibility and Accountability in Research with Non-numeric Data,” panel discussion with Davis, 
D.J., Heiden-Rootes, K., Kuene, J., and Van den Berg, S., Saint Louis University Qualitative Research 
Committee Speaker Series, St. Louis, Missouri, remotely, October 2020.  
 
“Process Theory in IS Research, doctoral student seminar, Texas Tech University, remotely, October 2020. 
 
“Examining Minimalist Theory,” doctoral student seminar, Temple University, remotely, September 2020. 
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PRESENTATIONS – Continued 
  
“Project Management Journal Status Report,” 13th International Research Workshop on IT Project 
Management, ICIS pre-conference session, Munich, Germany, December 2019. 
 
“The Future of Work,” Congresso nacional, 32; Congresso Internacional 18, Puebla Mexico, October 2019.  
 
“Toward a framework for making theoretical contributions using categories in IS,” by video-taped recording 
with Roman Lukyanenko, Special Interest Group on Systems Analysis and Design Symposium, New York, 
June 2019.   
 
“The Future of IT Work," with Kaarst-Brown, M., Weitzel, T., and Quesenberry, J., Computer Personnel 
Research Conference, Special Interest Group on MIS, ACM, Nashville Tennessee, June 2019. 
 
"Resolving the Skills Paradox:  A Content Analysis of a Jobs Database"," with Sumner, M., Computer 
Personnel Research Conference, Special Interest Group on MIS, ACM, Nashville Tennessee, June 2019. 
 
“Toward a framework for making theoretical contributions using categories in IS,” with Roman Lukyanenko, 
Special Interest Group on Systems Analysis and Design Symposium, New York, June 2019.  Remote 
presentation by video pre-recording.  
 
“Process – It is What You Do, Not Just What Happens to You,” Special Interest Group on Philosophy, ICIS 
pre-
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PRESENTATIONS – Continued 
 
“Grounded Theory in Practice,” University of Mannheim, Mannheim, Germany, October-November 2013.  
 
“'Thorny' issues in open source/open community,” NSF sponsored workshop, pre-LinuxCon conference 
activity, New Orleans, Louisiana, September 2013.  

 
“How Visible is Scholarly Research on IT Personnel? A Funny Thing Happened on the Way to Publishing a 
Paper in JAIS” Panel Discussion Member, Computer Personnel Research Conference, Special Interest Group 
on MIS, ACM, Cincinnati, Ohio, May-June 2013.  
 
"Updating the Representation of Theory: Exploring Beyond Where the Streetlight Shines" University of 
Memphis, March 2013.  
 
“Computer Personnel: A Brief Historical View of the People Who Make Digital Things Work,” Hawaii 
International Conference on Systems Science, Maui Hawaii, January 2013.  
 
“IS Skills by Function: A Proposed study,” to Decision Sciences and Information Technology Advisory Board, 
Cook School of Business, Saint Louis University, November 2012.  
 
“Integrating Management Information Systems Following Organizational Mergers or Acquisitions,” 
Washington University, St. Louis, Missouri, April 2012. 

 
“Integrating Management Information Systems Following Organizational Mergers or Acquisitions,” University 
of Buffalo, Buffalo, New York, March 2012.   
 
“Integrating Management Information Systems Following Organizational Mergers or Acquisitions,” University 
of Arizona, Tucson, Arizona, February 2012.  
 
“Collaboration between USTRANSCOMM and Saint Louis University to Explore a Use-case for Cloud 
Computing as an MBA Graduate Class Case Study,” with Schooley, W. KML Center Consortium Board 
Meeting, October 2011.   
 
“Theoretical Perspectives on Mergers and Acquisitions:  The Role of MIS,” University of 
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PRESENTATIONS – Continued 
.  
“Philosophical Foundations of Knowledge Management,” Panel Discussion Member Decision Sciences 
Institute conference, San Antonio Texas, November 2006.  
 
“Managing Blog Knowledge; Blogging to Manage Knowledge,” Decision Sciences Institute conference, San 
Antonio Texas, November 2006.  
 
“The Slippery Slope of MIS Academia,” Panel Discussion Member American Conference on Information 
Systems, Acapulco Mexico, August 2006.  
 
“An Open Source Research Agenda,” University of Missouri, St. Louis, April 2006. 
 
“Purposive Adaptive Structuration: The Role of Conscious Agents in Creating and Utilizing New Structures 
in Face-to-Face meetings,” A Conference Celebrating the Life and Scholarship of Gerry DeSanctis, Fuqua 
School of Business, Duke University, March 2006.  
 
“An Open Source Research Agenda,” Emory University, Ph.D. Seminar, December 2005. 
 
“An Open Source Research Agenda,” University of Central Florida, Ph.D. Seminar, November 2005.  
 
“Developing a Potential Research Stream,” with A. Rai and V. K. Vaishnavi, Georgia State Ph.D. 
Colloquium, November 2005.  
 
“Open Source and Knowledge Management Research Streams,” with K. Stewart, KPMG sponsored Ph.D. 
project, Omaha, Nebraska, August 2005.  
 
“Offshoring: Steps Toward the Development of Multi-Level Theory,” on multidisciplinary panel: International 
Outsourcing: Developing a Research Agenda at the Academy of International Business meetings on The 
International Outsourcing of Services: Research and Managerial Issues, Quebec City, Canada, July 2005.   
 
“Toward a Unified Theory of IT Offshoring,” with S. Kundu and S. Salas, Second Annual Journal of 
International Business Studies Paper Development Workshop Technology and Innovation track Quebec 
City, Canada, July 2005.  
 
“University and Career Opportunities in MIS, Presentation to A+ certification class, Oakville High School, 
Missouri, June 2005.  
 
“Conceptual mapping – a key methodology for 21st 
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PRESENTATIONS – Continued 
 
"Global Information Systems Management: What is it and How Should We Teach it?" Panel Discussion 
Member, American Conference on Information Systems, New York, NY. August 2004.  
 
“Decision Paths Affecting Turnover Among Information Technology Professionals,” Cook School of 
Business, Research Presentation Series, April 2004.  
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PRESENTATIONS – Continued 
 
“Computer Personnel Research:  What Have We Learned in this Decade?” Kennesaw State University, 
Research Seminar Series, Marietta, Georgia, February 2000.  
 
“Planning Your Career: Opportunities and Challenges,” MIS Club, Saint Louis University, February, 2000. 
 
“Reflections on Facilitation, Agendas, and the Evaluation of Meetings,” 22nd Midwest Facilitators’ Conference, 
Chicago, Illinois, January 2000.  
 
"Valuing the IT Workforce as Intellectual Capital," University of Minnesota, Ph.D. Seminar series, November 
1998.  
 
"Group and Individual Decision Support for Managers," Seminar, Norwegian School of Management, Oslo, 
Norway, October 1998.  
 
"Who Owns Information?" Hoffberger Center for Ethics faculty seminar, University of Baltimore, February 
1998.  
 
"Group and Individual Decision Support for Managers," Seminar, Norwegian School of Management, Oslo, 
Norway, October 1997. 
 
"Effects of Facilitation Training and Experience on Meeting Preparation, Set-Up, and Implementation," with 
R. Volkema, Academy of Management Conference, Boston, Massachusetts, August 1997.  
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PRESENTATIONS – Continued 
 
"Management Information Systems, Human Resource Management, and the Global Organization," El 
Congreso Internacional de Computacion e Informatica, La Universidad Autonoma de Nuevo Leon, 
Monterrey, Mexico, September 1993.  
 
"Information Systems Personnel as Expatriates: A Review of the Literature and Identification of Issues,"  
MIS Workshop, University of Minnesota, May 1993.  
 
"Facilitation Issues in Distributed Group Support Systems" Special Interest Group Computer Personnel 
Research, ACM Conference, St. Louis, Missouri, April 1993.  
 
"Industry Influence on IS Personnel and Roles," Special Interest Group Computer Personnel Research, ACM 
Conference, St. Louis, Missouri, April 1993.  
 
"Facilitation of Technology Supported Group Meetings," La Universidad Autonoma de Nuevo Leon, 
Monterrey, Mexico, October 1992.  
 
"Facilitation Issues for Distributed and Face to Face Group Support Systems," Government Group Decision 
Technology Conference, Charlottesville, Virginia, August 1992.  
 
"A Group Process Model For Evaluating the Cleanroom System Development Process," IFIP working group 
8.2 conference, Minneapolis, Minnesota, June 1992.  
 
"Information Systems Personnel as Expatriates: A Review of the Literature and Identification of Issues,"  
Special Interest Group Computer Personnel Research, ACM Conference, Cincinnati, Ohio, April 1992.  
 
"Computer-Based Meeting Support for a Divisional Coordinating Group," University of Minnesota, Ph.D. 
Seminar series, January 1992.  
 
"Measuring Use of Meeting Support Tools," Operations Research Society of America/The Institute of 
Management Sciences Anaheim, California, November 1991.  
 
"Variation in Processing of A Problem Formulation Task: Observations from Use of a Group Decision Support 
System," Operations Research Society of America/The Institute of Management Sciences Anaheim, 
California, November 1991.  
 
"Key Constructs and Relationships in a Theory of DSS Design," 1991 Decision Support Systems Conference, 
Manhattan Beach, California, June 1991.  
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AWARDS/GRANTS/HONORS -- Continued 

 
2007 Researcher of the Year Award (Full Professor category), Cook School of Business, Saint Louis 
University.  
 
Recognized into “Circle of Compadres” by the KPMG PhD Project Information Systems Doctoral Student 
Association, August 2006. 
 
2004 Researcher of the Year Award (Full Professor category), Cook School of Business, Saint Louis 
University. 
2004 Beaumont Award with X. Hu on E-Commerce staffing.  
 
Recognized with the Beta Alpha Psi award for Most Distinguished Faculty Member, Fall 2001-Spring 
2002 school year.  
 
Completed testing process for Institutional Review Board (human subjects) research certification, April 
2002. 

 
Applied Research Grant for Training of Trainers, Jacob France Center, Merrick School of Business, 
University of Baltimore, 1997. 
 
Nominated by Information and Quantitative Sciences Department, University of Baltimore, for the Black and 
Decker Research Award, 1996.  
 
Lockheed-Martin Research Grant for Electronic Commerce, 1995.  
 
Hoffberger Center Ethics in Teaching Award, 1994.  
 
Hoffberger Center Faculty Associate, 1993-1994, 1997-1998.  
 
Center for International Business Education and Research, University of Maryland, United States-Mexico 
Friendship Program Research award, Summer 1993. 
 
Carlson School of Management, Dissertation Fellowship, July 1989-December 1989.  
 
Society of Information Management, Doctoral Dissertation Fellowship, May 1989.  
 
International Conference on Information Systems, Doctoral Consortium, December 1988.  
 
Society of Information Management, Doctoral Fellow, December 1988.  
 
Information Systems and Management Science Department, Carlson School of Management, Doctoral 
Scholarship, 1986-1989. 
 
Chevron MBA Fellowship recipient, 1984. 

 
2019 Summer Research grant, Saint Louis University, Process theory: It is what you do as well as what 
happens to you.  
 
2018 Summer Research grant, Saint Louis University, study of the nature of categories and their role in IS 
research.  
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EDUCATION -- Continued 
 
VISITING AFFILIATIONS 
 
UNIVERSITY OF MANNHEIM, GERMANY.  Visiting Scholar, Fall 2013 

 
UNIVERSITY OF ARIZONA.  Associate/Affiliate, Spring 2012 
 
GEORGIA STATE UNIVERSITY.  Visiting Scholar, Fall 2005. 
 
 

THESIS SUPERVISION 
 
Saint Louis University, International Business  
 Member Doctoral Dissertation Committee for S. Peters, Saint Louis University, 1999.  
 
University of Missouri, St. Louis  
 Member Doctoral Dissertation Committee for V.V. Iyer, 2009-2011.  
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THESIS SUPERVISION – Continued 
 

American University, Computer Science 
 Member Master's Thesis Committee for J. Kendrall, completed 1993. 
 
 

PROFESSIONAL EXPERIENCE 
 
UNIVERSITY OF MINNESOTA Minneapolis, MN 
Research Assistant, MIS Research Center, November 1987-June 1989.  Organize weekly Ph.D. seminar, 
schedule monthly research center associates’ seminars, coordinate and participate in practitioner discussion 
groups including "Management of Expert Systems" group, respond to community information requests, and 
contribute to on-going research projects.  
 
AMERICAN ASSEMBLY OF COLLEGIATE SCHOOLS OF BUSINESS St. Louis, MO 
Administrator and Teaching Assistant Summer Institute, 1986-88.  Coordinating implementation of five-
week program of course work for professors entering the MIS field. Supporting course work and 
microcomputer access of professors entering the MIS field.  
 
N.C.R., COMTEN  St. Paul, MN 
Student Intern, Personnel Department, 1985.  Developing microcomputer applications using Metafile 
database software on NCR PC, training 10 staff members in microcomputer usage.  
 
MONROE COUNTY COMMUNITY SCHOOL CORPORATION Bloomington, IN 
Coordinator, Job Hunters Service Center, 1983-84.  Directing job search training program for 200 
unemployed people, leading w3
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SERVICE 
 
Editorial 
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SERVICE – 
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SERVICE Conference/Association Related, Continued 

 
Doctoral consortium convenor and mentor, SIGMIS ACM conference on Computer People Research, 
Nuremberg, Germany, remotely conducted, July 20210. 
 
Doctoral consortium mentor, International Conference on Information Systems, San Francisco, California, 
USA, December 2018. 
 
Co-track chair, System Development and Project Management, with Fernandez, W. and Fitzgerald, B. 
International Conference on Information Systems, San Francisco, California, USA, December 2018.  
 
Session Chair, International Conference on Information Systems, San Francisco, California, USA, December 
2018.  
 
Co-track chair, Global IS Issues, with Harindranath, G. and Sia, C.L., International Conference on Information 
Systems, Seoul, South Korea, December 2017.  
 
Co-editor and facilitator, “Optimizing the Digital Workforce,” with Kaarst-Brown, Quesenberry, J., and M, 
Weitzel, T. Society for Information Management pre-ICIS workshop and MISQ Executive Special Issue, Seoul, 
South Korea, December 2017. 
 
Organizer, reception and town hall forum, ACM Special Interest Group on MIS, Seoul, South Korea, 
December 2017.  
 
Participant, House of Genius program, St. Louis, September 2017. 
 
Session Chair, Organizational Communication and Information Systems Division, Academy of Management, 
Atlanta, Georgia, August 2017. 
 
Elected Chair of the Special Interest Group on MIS of ACM, July 2017-2021. Spearheaded efforts creating 
new award programs for Lifetime achievement and Early Career scholars.  Initiated research grant program, 
6 grants awarded (2018-2020); 3 awards completed (2018-2019). 
 
Panel member, Senior Scholars Forum, Re-examining the Senior Scholars’ Basket of 8 Journals, Dublin 
Ireland, December 2016. 
 
Reviewer and discussant, JAIS Theory Building Workshop, International Conference on Information Systems, 
Dublin, Ireland, December 2016. 
 
Organized and presided over Senior Scholars’ annual luncheon and business meeting, International 
Conference on Information Systems, Dublin, Ireland, December 2016  
 
Participant, Project Management Curriculum Resources Workshop -- PM-2 Design, sponsored by Project 
Management Institute, Alexandria, Virginia, October, 2016. 
 
Participant, Project Management Curriculum Resources Workshop -- PM-2 Design, sponsored by Project 
Management Institute, San Diego, California, August 2016. 
 
Session Chair, Organizational Communication and Information Systems Division, Academy of Management, 
Anaheim, California, August 2016. 
 
Mentor, Paper Development Workshop. Conf-IRM (Information Resource Management), Cape Town, South 
Africa, May 2016.  
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SERVICE – Conference/Association Related, Continued 
 
Reviewer and discussant, JAIS Theory Building Workshop, International Conference on Information Systems, 
St. Louis, December 2010.  
 
Co-Track Chair and Mini-track chair, Grounded Theory Track, American Conference on Information Systems, 
Lima, Peru, August 2010. 
 
Faculty participant doctoral consortium, American Conference on Information Systems, Lima, Peru, August 
2010.  
 
Respondent to Doctoral student research presentation and panelist in research workshop, KPMG sponsored 
Ph.D. project, Lima, Peru, August 2010.  
 
Board member, government track organizer, and session chair, Gateway to Innovation Symposium, St. Louis, 
MO, April 2010.  
 
Reviewer and discussant, JAIS Theory Building Workshop, International Conference on Information Systems, 
Phoenix, Arizona, 2009.  

 
Track Chair, Breakthrough Ideas Track, International Conference on Information Systems, Phoenix, Arizona, 
2009.  
 
Co-presenter of pre-conference workshop. “Using Grounded Approach to Generate Indigenous MIS Theory,” 
American Conference on Information Systems, San Francisco, August 2009.  
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SERVICE – Conference/Association Related, Continued 
 
St. Louis Chapter, Society for Information Management, Vice President Programs, 2008; Program Committee 
Member, 2005-2009; Academic Liaison, 2009-continuing; member student scholarship selection committee 
2008-continuing. 

 
MidWest AIS, nominating committee for 2008-2010 officers.  
 
Participation in “IT Talent Challenge Statement” forum on attracting IT workers to St. Louis, Greater St. Louis 
Works, December 2007.  
 
Associate Editor, for Knowledge Management track, the International Conference on Information Systems, 
Montreal, Quebec, Canada, December 2007.  
 
Participation in “I.T. and the Multilingual Talent Pool: New Opportunities to Connect and Communicate,” 
Greater St. Louis Works, October 2007.  
 
Organizing team member, Society for Information Management (SIM), Leadership Workshop, St. Louis, 
August 2007.  
 
MidWest AIS, nominating committee for 2007-2009 officers, May, 2007.  
 
Co-chair (with M. Sumner) for Computer Personnel Research conference, Special Interest Group of ACM, St. 
Louis, Missouri, April 2007.  

 
Welcoming introduction and reviewer for Doctoral Consortium, Computer Personnel Research conference, 
Special Interest Group on MIS of ACM, St. Louis, Missouri, April 2007.  
 
Respondent to Doctoral student research presentation, KPMG sponsored Ph.D. project, Glenwood 
Colorado, August 2007.  
 
Associate Editor, Knowledge Management track, the International Conference on Information Systems, 
Milwaukee, Wisconsin, December 2006.  
 



39 

 

SERVICE – Conference/Association Related, Continued 
. 
Associate Editor, for Management of Information Systems track, the International Conference on Information 
Systems, Washington, D.C., December 2004. 
 
Facilitator for Junior Faculty Consortium, International Conference on Information Systems, Seattle, 
Washington, December 2003.  
 
Facilitator for Junior Faculty Consortium, International Conference on Information Systems, Barcelona, Spain, 
December 2002. 
 
Co-organizer (with L. Kirsch) Junior Faculty Consortium, International Conference on Information Systems, 
New Orleans, December 2001 
 
Chair Missouri-Illinois Work-in-Process Research Seminar, St. Louis, September 2001. 

 
Co-organizer (with D. Galletta) Junior Faculty Consortium, International Conference on Information Systems, 
Brisbane, Australia, December 2000. 
 
Workforce 2000, sponsored by the Regional Chamber and Growth Association, Saint Louis, September 2000. 
Specifically attended sessions regarding legal issues of employing global labor pools. 
 
Moderated panel discussion on “virtual communities” Techfair, Information Technology track, Regional 
Chamber and Growth Association, Saint Louis, May 2000. 
 
Appointed chair for Computer Personnel Research program for the Special Interest Group on MIS of ACM, 
September 2002-November 2003.   
 
Elected Chair of the Special Interest Group on Computer Personnel Research of ACM, July 1999-September 
2002.  
 
Elected Executive Council for the Chairs of ACM Special Interest Groups, August 2001-July 2003.  Served as 
council secretary, headed task force on distribution of digital library funding.  
 
Faculty Contributor to the Consortium for New Faculty at the Association for Information Systems 
Conference, Baltimore, Maryland, August 1998. 
 
Program Chair for the Diffusion and Innovation Group for Information Technology (DIGIT) Conference, 
Atlanta, Georgia, December 1997.  
 
Panel participant, "Strengthening the Connection between Community Colleges and the University of 
Baltimore: A Collaborative Meeting", March 15, 1996. 
 
Treasurer for the Special Interest Group on Computer Personnel Research of ACM: April 6-8, 1995 
conference, Nashville, Tennessee; and March 24-26, 1994 conference, Alexandria, Virginia.  
 
Panel discussion chair on Categorizing Computer Personnel by the U.S. Department of Labor, for Special 
Interest Group on Computer Personnel Research of ACM, March 24-26, 1994 Conference, Alexandria, 
Virginia.  
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SERVICE – Conference Related -- Continued 
 
Discussant at the International Conference on Information Systems, Milwaukee, Wisconsin, December 2006.  
 
Discussant at the International Federation for Information Processing, Working Group 8.6 Conference, 
Galway, Ireland, June 2006. 
 
Discussant at the International Conference on Information Systems, Washington, D.C., December 2004.  
 
Discussant at the International Conference on Information Systems, Seattle, Washington, December 2003. 
 
Discussant at the International Conference on Information Systems, Barcelona, Spain, December 2002. 
 
Discussant at the International Conference on Information Systems, Brisbane, Queensland, Australia, 
December 2000. 
 
Discussant at the International Conference on Information Systems, Orlando, FL, December 1993. 
 
Discussant at the Special Interest Group Computer Personnel Research conference, Cincinnati, Ohio, April 
1992.  
 
Discussant at the Midwestern Decision Sciences Institute Conference, Minneapolis, MN, May 1990. 
 
Session chair at the International Conference on Information Systems, Vancouver, British Columbia, 
December 1994. 
 
Session chair "Managerial Decision Making Processes" and "Individual and Group Decision Support 
Systems" at 1990 Decision Sciences Institute Conference, San Diego, California.  
 
Coordinated doctoral student reception at the 1988 International Conference on Information Systems.  
 
Coordinated Ph.D. student involvement in the International Conference on Information Systems Planning 
Meeting, Spring 1987. 
 
Organized break-out session on "International Transfer of Information Technology", for 1987 Carlson School 
of Management Business Day, University of Minnesota.  

 
Organized break-out session on "Issues in Data Privacy", for 1986 Carlson School of Management Business 
Day, University of Minnesota. 
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SERVICE – Professional Evaluation, Continued 
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SERVICE – Professional Evaluation, Continued 
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SERVICE – Internal 
 

Saint Louis University 
 
Chair University Tenure and Promotion committee, July 2015-July 2018. 
 
Member University Tenure and Promotion committee, May 2011-May 2014. 
 
Member Rank and Tenure Committee Chaifetz School of Business, Saint Louis University August 2019-
continuing. 
 
Chair Undergraduate curriculum review task force, Cook School of Business, Saint Louis University, August 
2015 – July 2017.  
 
Core Member Saint Louis University Strategy Committee, Research Subcommittee, January 2015-June, 
2015.  
 
Member, Dean’s Strategy Task Force, Chaifetz School of Business, Saint Louis University, January 2018-
January 2020. 
 
Member research and scholarship committee, Cook School of Business, Saint Louis University, January 
2015-July 2015. 
 
Chair Undergraduate program review, Cook School of Business, Saint Louis University, July 2014-June 2015.  
 
Member executive committee (Cook School Council), Cook School of Business, May 2014-August 2019. 
 
Member advisory board, Health Informatics and Information Management department, Doisy School of Allied 
Health, Saint Louis University, May 2014-continuing.  
 
Member Ad Hoc task force on Executive DBA, Cook School of Business, September 2011-June 2014.  
 
Member judging committee, Association for Corporate Growth MBA case competition, March 2011.  
 
Member task force on Informatics center/school proposal, St. Louis University, December 2010-October 
2012.  
 
Member task force on preparation of STEM building proposal, St. Louis University, December 2010-June 
2012. 
 
Member, committee on diversity, Cook School of Business, 2008-2018. 
 
Member, research award selection committee
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SERVICE – Internal, Continued 
 
Served as assistant Marshall for commencement, May 2009. 
 
 
University of Baltimore  
 
Selection committee for Laurence Short International Student scholarship award, 1998. 
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PROFESSIONAL DEVELOPMENT -- Continued 

 
“Imagine the Impossible: The World’s Most Dynamic Supply Chain,” Innovation Roundtable, DARPA, Scott 
Air Force Base, Illinois, October 2010.  
 
“Enterprise Architecture Summit: Delivering the Corporate Services Vision,” United States Transportation 
Command, Fairview Heights, Illinois, August-September 2010.  
 
“Global Business Outlook,” 2009 International Business Conference, Boeing Institute, Saint Louis 
University, November 2009. 
 
Round Table of CIOs, St. Louis Chapter of ISACA meeting, St. Louis, October 2009.  
 
Regional Integration and Globalization: The Experience in Europe, North America and Asia, International 
Business Research Seminar, Boeing Institute, Saint Louis University September 2009.  
 
IT Coalition Innovation Forum, St. Louis, April 2009.  
 
IT Coalition Innovation Forum, St. Louis, April 2008. 
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. PROFESSIONAL DEVELOPMENT -- Continued 

 
What it Means to be a Faculty Member. Reinert Center for Teaching Excellent, Effective Teaching seminar, 
September 2001.  
 
University of Missouri, Saint Louis research seminar, presentation by M. Sein on a research agenda for 
global information technology and development, April 2001.  
 
Washington University research seminar, presentation by R. Sabherwal on alignment of business and IT 
strategy, March 2001 
 
Business School Initiatives in the Inner City seminar, National Business School Network, February 2001.  
 
Classroom Assessment Activities: How to Know If Your Students are Getting It. Reinert Center for Teaching 
Excellent, Saint Louis University, Effective Teaching Seminar, January 2001. 

 
Workforce 2000, sponsored by the Regional Chamber and Growth Association, Saint Louis, September 2000.  
 
Second annual conference on the Role of Logistics in Supply Chain Management, October 2000.  
 
Changing Practices in Evaluating Teaching, Center for Teaching Excellence, Saint Louis University, March 
2000.  

 
Ecommerce Strategies in Motion, Saint Louis University and the Direct Marketing Association, Saint Louis 
University, March 2000. 
 
The Potential of the Web, International University Consortium, University of Maryland System Institute for 
Distance Education, College Park, Maryland, May 1997.  
 
Groups in Teaching Seminar, (presented by Professor Michelson, University of Oklahoma), University of 
Baltimore, August 1996. 
 
Chesapeake Area Focus Users Symposium, in cooperation with U.S. Department of Commerce, 
Technology Administration, National Institute of Standards and Technology, January 1995.  
 
Quality in Teaching Seminar, (presented by Professor Brightman, Georgia State University), University of 
Baltimore, April 1992. 
 
AACSB Summer Institute on International Business, the University of South Carolina, June 1991. 
 
 

MEMBERSHIPS 
 
Association for Computing Machinery (ACM) 
Association for Information Systems (AIS) – member College of Senior Scholars (2009-continuing) 
Project Management Institute (PMI)  
Beta Gamma Sigma 
Les Amis du Togo/Friends of Togo, West Africa (inactive) 


