Xiao (Shawn)Zhang
Email: xiaazhang@lu.edue Phone(314) 9777545
Address: 3674 Lindell Blvd, DS 459, St. Louis, MO 63108

AcademicEmployment

Saint Louis University, Richard A. Chaifetz School of Businessst. Louis, MO
Assistant Prfessor of Operations and Nlanagement August 201&resent

Education

The University of Texas at DallasRichardson, TX

Ph.D. in Operations Management June2018
M.S. in Statistics May 2017
Southern Methodist University, Dallas, TX

M.S.in

Research Pricingand Revenue Manageme@ustomer Relationship ManagemedperationaMarketing Interface.

Teaching BusinessAnalytics, Business StatisticBemand and Revenue Manageméperations Management,
Pricing Analytics Supply Chain Management

Research Papers

x “Dynamic Pricingand Timingof Upgradeg with 0 dDND Q\0O O G O U ORR.RDaDNEangfactufingU&:
Service Operations Management

o0 Finalist, 2017 INFORMS IBM Service Science Best Student Paper Award Competition.

X “Do People Provide Good Advigewith J. Li unde 2ndround reviewat Journal of Economi®ehavior and
Organization.

x “Impact of Supply Chain Structure and Besnement on Promised Lead Time ConBacZ LWK + /XW]H DQ
g ] H Working paper

X X JEMC /
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Instructor, The University of Texas at Dallas
X OPRE 3310: Operations Management

Teaching Assistant, The University of Texas at Dallas
X WonJSOM Owlie Award TA of the Year20152016

Teaching Assistant, Southern Methodist University

I ndustry Experience

Spring 2015

Fall 2011Spring2016

Fall2009Spring 2011

Air Products & Chemicals, Allentown, PA
Ph.D. Student Intern at Process Data Technology Group
X Andyzing and optmizing hydrogen furnace production

Sabre Corporation, Southlake, TX
Summer Research Intern at Sabre Research Group
X Forecasting unanstrained demand for a major airlindn the Middle East

I nvited Seminars

Summer 2015

Summer 2012

University of Texas Southwestern Medical Cenallas
Saint Louis UniversitySaint Lous

University of California, Sabiego

University of New Hampshitedurham (, )Tity

X X X X
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Dec 2018
Nov 2018
Dec 2017



