
“Thank you for calling FMLASource ®. Please have your employee 
ID and claim number available before continuing as you will 
be required to enter these numbers. If these numbers are not 
available, your call will be answered by an FMLA representative 
during business hours.”

First List of Options
•	 Thank you for calling FMLASource.

•	 For English press 1, for Spanish press 2.

Second List of Options
•	 For inquiries or to report time on an existing leave request, 

press 1.

•	 By pressing 1, the employee will be able to enter and extract 
information on their leave using our automated phone system.

•	 For all other inquiries, press 2.

If you pressed 1, you will hear:
•	 To enter your leave request number, press 1.

•	 To enter your employee ID, press 2.
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