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Fin dings : Online Survey  

The questions in the online survey were designed to elicit a broad picture of students’ awareness of 

subject librarians and use of their services, the reasons they used those services, and the effectiveness 

of the interactions. See Appendix B for the complete survey and results. 

Students were asked about their awareness of the existence of designated subject librarians in Question 

5. The rating scale in Question 10 also collected data on their awareness of eight service categories. 

Questions about the libraries’ facilities and website (3–4) were designed to show student use of subject 
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Reasons for Use 

● 
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Fin dings:  Focus Gro ups  

The thirty-six focus group participants were asked about their familiarity with, experience with, and 

perceived usefulness of a variety of subject librarian services including individual help, group/class 

meetings, and research guides. They were also asked what motivated them to contact a subject librarian 

(which also revealed some reasons they do not contact subject librarians) as well as how the libraries 

can best communicate their services. A final open-ended question asked if they had any other advice for 

the libraries. See Appendix C for focus group questions asked. 
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Imp lemen t a t ion  

● Formulate a marketing campaign with slogans emphasizing the improved academic outcomes of 

students who use subject librarians’ services. 

● Intensify the marketing of services in the following ways:* 

○ Virtual: email; expanded social media presence and involvement 

○ Print: flyers, mailings, printed directories of subject librarians 

○ In person: instructional sessions; resource fairs; freshman orientation 

○ Website: redesigned to emphasize and clarify services; improve findability of research 

guides; improve access to subject librarian directory 

○ Library signage 

● Increase visibility of subject librarians in the libraries. 

● Encourage library staff and student workers at library service points to promote subject 

librarians’ services. 

● Work with faculty to increase integration of librarian contact information into course materials. 

● Encourage faculty to recommend student consultations with subject librarians as part of the 

research process for their students. 

● Strengthen efforts to work with faculty to integrate library instruction into the curriculum more 

systematically. 

● Consider adopting the following “student-friendly” library policies: 

○ Expand and clarify chat hours 

○ Expand library’s open hours on weekends 

○ Create more group study areas 

○ Offer social events for students or targeted workshops and training on specific library 

topics 

 

 

 

 

 

 

 

 

 

* Steps taken to date include adding and updating subject librarians’ profiles for the website, creating photo 

directories of librarians for service desks, sending informational postcards to faculty, and making subject librarians’ 

business cards available in academic departments.  
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Me dical  Cent er  L ibrary   

W. Gregg Clark, Ph.D., M.S. School of Medicine 
 

Assako Holyoke, M.D., Ph.D., M.S.L.I.S School of Medicine 
 

Mary Krieger, R.N., M.L.I.S Doisy College of Health Sciences; School of Nursing 
 

Donghua Tao, Ph.D., M.A.L.I.S., M.S College for Public Health and Social Justice (except School 
of Social Work) 

 

  



 

14 



 

15 

4. �,�}�Á���Z���À�����Ç�}�µ���µ�•�������š�Z�����o�]���Œ���Œ�]���•�[���Á�����•�]�š���M���~���Z�����l�����o�o���š�Z���š�����‰�‰�o�Ç�X�• 

�‰ To find a book 

�‰ To find an article 

�‰ To renew a book 

�‰ To submit an interlibrary loan request 

�‰ To get help from a librarian 

�‰ To get contact information for a librarian 

�‰ To have an online chat with a librarian 

�‰ To get an online orientation 

�‰ To consult a research guide 

�‰ To check library hours 

�‰ To read about a library event 

�‰ To read a library newsletter or blog 

�‰ To view a library tutorial 

�‰ Other (please specify) ____________________ 

 

5. Did you know that each academic department at SLU has a designated subject librarian? 

�•  Yes 

�•  No 

 

6. Has an instructor ever suggested you meet with a librarian? 

�•  Yes 

�•  No 

 

(continued on next page)  



 

16 

7. Have you ever worked with a librarian on a paper or course project? 

�•  Yes 

�•  No 

 

[If Yes was selected, the following two questions appeared as follow-ups. 
If No was selected, neither follow-up question appeared.] 
 
7a. If yes, do you think that working with a librarian improved the quality of your paper or project? 

�•  Yes 
�•  No 
 
7b. What prompted you to consult the librarian? 

�‰ I just decided on my own 
�‰ A recommendation from another student 
�‰ A referral by someone at a library help desk 
�‰ A referral from an Instructor 
�‰ I clicked "Ask a Librarian" on the library website 
�‰ A pull-off tab on a flyer in the library 
�‰ Other (please specify) ____________________ 

 

8. Please rate the overall helpfulness of the following services offered by SLU librarians: 

 Very helpful 
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10. What are the most effective ways librarians can market their services to students? (You may select 
up to five choices.) 

�‰ Newslink 

�‰ U News 

�‰ SLU Connection 

�‰ SGA Mailer 

�‰ Email 

�‰ Facebook 

�‰ Twitter 

�‰ Other Social Media (please specify) ____________________ 

�‰ Information on the library’s website 

�‰ Signs in the library 

�‰ Signs elsewhere on campus 

�‰ Video screens in the library 

�‰ Video screens elsewhere on campus 
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Student Survey Results 
April 23, 2014 

 

1. Which library building do you visit most often? 
Answer   

 
Response % 

Pius XII Memorial Library   
 

947 78% 

Medical Center Library   
 

216 18% 

Not applicable   
 

45 4% 

Total  1,208 100% 

 

2. Which library website do you use most often? 
Answer   

 
Response % 

Pius XII Memorial Library   
 

875 72% 

Medical Center Library   
 

264 22% 

Not applicable   
 

69 6% 

Total  1,208 100% 
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9. What prompted you to consult the librarian? 
Answer   

 
Response % 
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10. Please rate the overall helpfulness of the following services offered by 
SLU librarians: 
 

 

 

Question Very 
helpful 

Somewhat 
helpful 

Not 
helpful at 

all 

Never Used 
(Aware of 
service) 

Never Used 
(Unaware of 

service) 

Total 
Responses 

Mean 

In-person help, 
unscheduled 

365 403 10 369 227 1,147 2.67 

In-person help, 
scheduled in 
adv6p, 
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72 I find all my articles on the online library and it's very precise and helpful!  

73 Never used 

74 The services I received the librarians were very helpful and friendly. 

75 I am always happy, especially with ILL help. 

76 Since I wasn't aware of any of these services I suggest increase marketing to students to make them 
aware of these services 

77 I enjoy the online services offered by the library.  It helps me to save time by giving me the 
opportunity to search on line first. 

78 I like the research guides on the website. They are useful and simple to use.  

79 The research guides made by the historian librarian helped immensely in finding primary sources 
material for my paper. 

80 met with a librarian to help me improve my research on databases. it was very helpful but felt like 
she was very strict about it and not a fun learning experience 

81 No opinion. 

82 All the librarians seem as if they are very open to help.  However, I have not utilized them very much 

83 The two main times I have reached out to librarians were / 1) I needed help finding rules for obscure 
citations - had to contact a few people to find the right person, but it was worth it to get the help I 
needed. / 2) I scheduled a meeting with my reference librarian for guidance with appropriate search 
terms to conduct a literature review. Very comforting to have this expertise help. 

84 Everything works well for me.  I am only taking one class, and also use the library regularly for 
personal use. 
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and there seems like there is always a lot of help whether scheduled or not but I have never really 
had the need to use these resources.  /  /  

130 I love how eager the librarians are to help me. I have used email, text, and ask a librarian help before 
and I will continue to do so! Librarians are one of the greatest intapped resources on campus.  

131 The library is a fantastic resource for completing research, however, I have noticed on more than one 
occasion that books are missing as in not shelved correctly and/or showing as in the library but 
actually not present.  I don't know if the books were smuggled out or what but I find it difficult to 
compete some research when I have to hunt down resources.  The online reserve function is also a 
fantastic function, however, sometimes it takes way too long to get a book pulled. 3-5 days for it to 
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deadline) the librarians at SLU St. Louis were emailing me advice as to what I should do to get the 
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226 wasn't aware of the "ask a librarian" button. that could be more advertised.  

227 Please note that I define 'Text Help' as the option to send a call number to your phone via text after 
pulling it up on the library's catalog. If the questions refers to another service, then calculate my 
score as "never used/unaware".  /  / If I were not a graduate student who had attended a mandatory 
library orientation, I think I would have a hard time utilizing the librarian's services. They are often 
hidden away in screened offices and that reduces their visibility as a major component of the library 
experience. I understand that librarian assistance is much more visible when browsing the library 
websites, but you're only targeting those who use the web to find resources, which, granted, is most 
everyone. However, the librarian is removed from the physical space of the library at Pius and thus is 
removed from the student's studying experience. /  / As for the visual exhibits, I appreciate them 
very much. When my brother was visiting, I made sure to bring him to the exhibit on Russian atheist 
propaganda, as that was my favorite. The exhibits are well constructed and executed.  /  / I also really 
appreciated the visit from the therapy dogs during finals last semester. It's a bit pandering to bring in 
'therapy dogs' to undergrads who, let's face it; bring the stress upon themselves by procrastinating 
and putting too much energy into having a social life. Inviting agencies from the area to showcase 
their services and lightening the mood of the library during finals week was a nice touch, though! 
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326 
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12. What are the most effective ways librarians can market their 
services to students? (You may select up to five choices.) 
Answer   

 
Response % 

Newslink   
 

290 26% 

U News   
 

43 
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12. (Continued) What are the most effective ways librarians can market 
their services to students? (You may select up to five choices.) 
Other Social Media 
(please specify) 

Other (please specify) 

Instagram  

SLU website  

Vine  

instagram  

Instagram?  

Buzzfeed  

  

Instagram  

Instagram  

reddit 



 

40 

13. What is the college/school/center of your primary major? (Choose one) 
Answer   

 
Response % 

College of Arts and Sciences   
 

365 32% 

John Cook School of Business   
 

109 9% 

College of Education and Public 
Service 

ServiceServiceService
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Appendi x  C  

Focu s  G rou p  (Post - Survey)  Q ues t ions :  

Subject  Librarian Con t ribut ions t o Stu dent Learning a nd Suc cess  

 

1. Have you had individual help from a subject librarian in the past via any of these scenarios: 

unscheduled in-person help; scheduled in-person help; phone; chat using “Ask a Librarian” button; 

email; text?  

[If yes…] Was it beneficial? Why or why not? 

 

2. Have you experienced group or class meetings with a subject librarian? 

[If yes…] Was it beneficial? Why or why not? 

 

3. Are you aware of the research guides on the library website? 

[If yes…] 

Have you used any of them? 

Were they beneficial? 

Why or why not? 

 

4. What would motivate you to contact a subject librarian? 

 

5. The recent survey showed that many students were not aware of services offered by subject 

librarians. How can we better communicate our services to you? 

 

6. Do you have any other advice for us? 


