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for online courses. Online courses that include the typical characteristics noted above and are 
taught by an experienced online instructor, offered in a semester-
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synchronous online and dual-mode courses require attention to logistical considerations for live 
teaching sessions. The primary facilitation concerns for these formats are the cognitive load for 
�•�–�—�†�‡�•�–�•���ƒ�•�†���‹�•�•�–�”�—�…�–�‘�”�•�á���ƒ�•���™�‡�Ž�Ž���ƒ�•���–�Š�‡���‹�•�•�–�”�—�…�–�‘�”�•�ï���ƒ�„�‹�Ž�‹�–�›���–�‘���‹�•�–�‡�”�ƒ�…�–���•�‡�ƒ�•�‹�•�‰�ˆ�—�Ž�Ž�›���™�‹�–�Š���–�Š�‡���‡�•�–�‹�”�‡���…lass 
(Benshoff & Gibbons, 2011; Mallon et al., 2023, Raes et al., 2020).  
 
�������ï�•��Criteria Matrix for Approving Synchronous Online and Dual-Mode Courses (which Deans use to 
determine whether these formats are appropriate for a given context) indicates a general target of no 
more than 20-25 students enrolled in a synchronous online or dual-mode course. This target class size 
is based on recommendations from SLU faculty with experience teaching in these formats prior to the 
COVID-19 pandemic, the literature for online asynchronous courses, and the emerging literature 
specific to these distance course formats. 
 
The emerging literature on effective class size for synchronous online and dual-mode formats is 
currently limited and equivocal. For synchronous online sessions, literature suggests limiting class size 
to 15 or fewer students or, in the least, smaller groups than the typical in-person class enrollment for 
maximum pedagogical value (de Salamanca, 2018, Mallon et al., 2023, McDaniels et al., 2016). Dual-
mod
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