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Program-Level Assessment: Annual Report 

Program Name (no acronyms):  Communication  Department: Communication 

Degree or Certificate Level: B.A. College/School: College of Arts and Sciences 

 
1. Student Learning Outcomes 

Which of the program’s student learning outcomes were assessed in this annual assessment cycle? (Please list the 
full, complete learning outcome statements and not just numbers, e.g., Outcomes 1 and 2.) 

In the 2021-22 academic year, we collected data for PLO1: Students will create oral, written and digital messages 
relevant to the audience, purpose and context. We also sent an exit survey to graduating students from the St. Louis 
program in Spring 2022 as an indirect assessment of all of our PLOS. 
 

 
2. Assessment Methods: Artifacts of Student Learning  

Which artifacts of student learning were used to determine if students achieved the outcome(s)? Please describe 
the artifacts in detail and identify the course(s) in which they were collected. Clarify if any such courses were offered 
a) online, b) at the Madrid campus, or c) at any other off-campus location. 

To assess PLO1, we collected data using assignments from seniors in upper-division courses in Spring 2022 on both 
the St. Louis and Madrid campuses. The courses included CMM 3500, CMM 3710, CMM 4420, and CMM 4600 on the 
St. Louis campus and CMM 3300, CMM 4050, CMM 4460, and CMM 4800 on the Madrid campus. 
 
The assignments that were collected varied from course to course. Instructors were asked if they had an assignment 
in their courses relevant to PLO1. For the written dimension of the PLO, instructors identified a writing assignment (if 
they had one). For the oral dimension of the PLO, instructors identified a speaking assignment (if they had one). And 
for the digital dimension of the PLO, instructors identified a digital media assignment (if they had one). I include an 
example assignment from one class (CMM 3300) in the appendix.  
 
In Spring 2022, graduating students on the St. Louis campus were sent an exit survey measuring their perceptions of 
learning across all PLOs. Eleven students completed the survey. 
 
 
 

 
3. Assessment Methods: Evaluation Process  

What 
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As mentioned, perceptual assessment data were collected through an exit survey of graduating seniors to assess 
students’ perceptions of learning across all PLOs. 
 
 
 

 
4. Data/Results  

What were the results of the assessment of the learning outcome(s)? Please be specific. Does achievement differ by 
teaching modality (e.g., online vs. face-to-face) or on-ground location (e.g., STL campus, Madrid campus, other off-
campus site)? 

We have the least amount of data for oral messages (just one course). More than 70 percent of graduating seniors 
scored at the capstone level in that course for four dimensions: context/audience/medium, organization, delivery, 
and central message. The scor
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have oral communication skills that will allow me to communicate effectively and independently in a variety of 
situations” yielded an average of 4.64, SD=.48. The question “the program encouraged me to develop my digital 
production skills” yielded an average of 4.45, SD=.66. And the question “I am prepared to learn to use new and 
emerging communication technologies and software” yielded an average of 4.36, SD=.88. 
 
One notable finding is that only one senior from our Communication Studies concentration is included in the data 
here – meaning that only one Communication Studies senior was enrolled in the upper-division courses we assessed 
on the St. Louis campus. This is a shortcoming of our current assessment process. 
 
We also recognize that since the PLO references three types of messages that students create (oral, written and 
digital), assessing each type of message separately (i.e., only focusing on oral messages, for instance) going forward 
will likely lead to a more manageable, productive assessment process.   
 

 
6. Closing the Loop: Dissemination and Use of Current Assessment Findings 

A. When and how did your program faculty share and discuss these results and findings from this cycle of 
assessment?  

The assessment results were collected in summer 2022. They have been shared with members of the 
department’s assessment committee and will be shared with the full faculty this academic year. We will discuss 
the results at a faculty meeting. 
 

 
B. How specifically have you decided to use these findings to improve teaching and learning in your program? For 

example, perhaps you’ve initiated one or more of the following: 
 

Changes to the 
Curriculum or 
Pedagogies 

• Course content 
• Teaching techniques 
• Improvements in technology  
• Prerequisites 

• Course sequence 
• New courses 
• Deletion of courses 
• Changes in frequency or scheduling of course offerings  

   

Changes to the 
Assessment Plan 

• Student learning outcomes 
• Artifacts of student learning 
• Evaluation process 

• Evaluation tools (e.g., rubrics) 
• Data collection methods 
• Frequency of data collection 

 
Please describe the actions you are taking as a result of these findings. 

The department’s assessment committee plans to explore whether we should modify what student artifacts 
we collect, how we collect them and how we evaluate them. 
 

 
If no changes are being made, please explain why. 

 
 
 

 
7. Closing the Loop: Review of Previous Assessment Findings and Changes 

A. What is at least one change your program has implemented in recent years as a result of assessment data?  
In response to previous assessment of our PLO related to writing, our department in 2018 held a workshop, led 
by Gina Merys, focused on understanding and responding to diverse student ability levels. The workshop and 
the subsequent conversations in our department focused on items such as best practices for providing 
feedback on writing and best practices for helping students 
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C. What were the findings of the assessment? 
As described above, for written messages, the data from this assessment cycle suggest our program seems to 
be successfully preparing students to create messages relevant to the audience, purpose and context. 
 

 
D. How do you plan to (continue to) use this information moving forward? 

We will discuss the results at an upcoming faculty meeting and talk about our next steps then. 
 

IMPORTANT: Please submit any assessment tools (e.g., artifact prompts, rubrics) with this report as separate 
attachments or copied and pasted into this Word document. Please do not just refer to the assessment plan; the 

report should serve as a stand-alone document. 
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Level of Achievement 4 3 2 1  
Source Citation                                          Total: 7 18 3   
                                                                          ISC  14    

COMM ST      
JAMS  3    

MADRID 7 1 3 1  
 

 
Level of Achievement 4 3 2 1  

Control of Syntax and Mechanics      Total: 21 18 3 2  
                                                                   ISC 10 9 1   

COMM ST  1    
JAMS 4 5 2   

MADRID 7 3  2  
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Level of Achievement 4 3 2 1  
Control of Syntax and Mechanics      Total: 1 7 1   
                                                                   ISC  2    

COMM ST      
JAMS 1 5 1   

MADRID      
 
 

II. Indirect Assessment of Student Learning: Exit Survey 
 

The following data come from an exit survey of graduating seniors conducted each spring on the St. Louis 
campus. Students were asked to indicate their agreement (1 = strongly disagree; 5 = strongly agree) with a set of 
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Oral Communication Rubric     

OO 

Capstone Milestones Benchmark 
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Written Communication Rubric   

  
Capstone Milestones Benchmark 

4 3                                                            2 1 

Context and 
Purpose for 
Writing 

Demonstrates a 
thorough 
understanding of 
context, audience, and 
purpose that is 
responsive to the 
assigned task(s) and 
focuses all elements of 
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	We have three rubrics to assess this PLO – an Oral Communication Rubric, a Written Communication Rubric, and a Digital Communication Rubric. The Oral Communication Rubric and Written Communication Rubric each has six dimensions. The Digital Communicat...

