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2. Preceptor evaluations: Thirty-two preceptor evaluation forms from student internships were completed 

during Summer 2020, Fall 2020, and Spring 2021. Overall, the evaluations indicate strong mastery across all 
competencies for a large percentage of students. The “unable to assess” percentages on the part of the 
preceptors are to be expected given that not every internship project will require students to demonstrate all 
competencies. Out of the 32 students, no preceptors indicated students had “limited or no competence” on 
any given competency. 

 
Under the Public Health & Health Care Systems domain, 13 of 17 preceptors who were able to assess students 
on the “Compare the organization, structure and function of health care, public health and regulatory systems 
across national and international settings” competency rated them as significant or above average 
competence. The remaining 4 students were rated as moderate or average competence. Twenty-two of 26 
preceptors who were able to assess students on the “Discuss the means by which structural bias, social 
inequities and racism undermine health and create challenges to achieving health equity at organizational, 
community and societal levels” competency rated them as significant or above average competence while the 
remaining 4 students were rated as moderate or average competence.  
 
Under the Leadership domain, 18 of 26 preceptors who assessed students on the “Apply principles of 
leadership, governance and management, which include creating a vision, empowering others, fostering 
collaboration and guiding decision making” competency rated them as significant or above average 
competence. The remaining 8 students were rated as moderate or average competence. Twelve of 16 
preceptors who assessed students on the “Apply negotiation and mediation skills to address organizational or 
community challenges” competency rated them as significant or above average while the remaining 4 students 
were rated as moderate or average competence.  
 
Under the Communications domain, 24 of 29 preceptors assessed our students as having significant or above 
average competence on the “Select communication strategies for different audiences and sectors” 
competency while the other 5 students were assessed as moderate or average competence. Similarly, 21 of 27 
preceptors rated our students as significant or above average competence on the “Communicate audience-
appropriate public health content, both in writing and through oral presentation” competency with the other 6 
students assessed as moderate or average competence. Finally, for the “Describe the importance of cultural 
competence in communicating public health content” competency, 17 of 20 preceptors assessed their 
students as having significant or above average competence while the other 3 were assessed as moderate or 
average competence. (Appendix B) 

 
3. Certified in Public Health (CPH) exam: Since our students did not take the CPH exam last year due to COVID-19 

and the shift to online learning, this was our first cohort of students taking the exam where the exam content 
matched the new CEPH accreditation competencies implemented in our revised curriculum.  Our graduating 
students had an 83% pass rate on the CPH exam in April 2021. This is somewhat lower than previous years, 
and slightly below the national pass rate of 85%.  Given the context of COVID-19, the program chose not to 
require students to pass the exam for graduation in order to minimize additional stressors placed on the 
students this spring. 
 
Students’ average score in the Leadership domain was somewhat higher this year (12.3 out of 17) than average 
scores for the domain in 2019 (11.4). Scores in the Communications domain were similar this year (13.9 out of 
18) to scores in the domain from 2019 (13.8). The CPH exam does not have a separate domain labeled Public 
Health & Health Care Systems. Instead, the knowledge and skills pertaining to this domain are sprinkled 
throughout the other domains, meaning that average scores are not available for this domain.  
 
The lowest institutional average scores were in the domains of Law and Ethics, Policy in Public Health, and 
Public Health Biology and Human Disease Risk.  Policy in Public Health and Law and Ethics have been two of 
our lowest categories in previous years as well, so we will keep an eye on the courses associated with these 
areas and make necessary revisions. (Appendix C) 
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INDIRECT MEASURES 

Exit survey data from graduating students: Thirty-nine of our fifty-two graduating students completed the exit 
survey (75.0% response rate). Our response rate increased this year from last year’s 58.3% response due to 
sending the survey out at the end of April with time to send periodic reminders, including one from the 
Program Director stressing the importance of assessment. We still hope to obtain a >90% response rate next 
year and plan to either require completion of the survey as a program graduation requirement or offer an entry 
into a gift card raffle as an incentive. These graduates were the second graduating cohort under the new CEPH 
core competencies and revised MPH curriculum, so ratings within the program learning outcomes were able to 
be compared across the two years of data. 
 
Students assessed themselves higher in all 3 learning outcomes under the Public Health and Health Care 
Systems, Leadership, and Communication domains this year. Of the 39 students who completed the self-
assessment of their learning outcomes, over 80% of the students rated themselves as above average or very 
proficient in 1 of the 2 learning outcomes under the Public Health and Health Care Systems category, compared 
to over 70% in this same learning outcome in 2020. The learning outcome of Comparing the organization, 
structure and function of health care, public health and regulatory systems had 63.9% of students rate 
themselves as above average or very proficient, compared to only 48.6% last year. 
 
Under Leadership, slightly over 60% of the students rated themselves as above average or very proficient for 
both learning outcomes, compared to around 50% in 2020.  
 
Under Communication, over 70% of students rated themselves as above average or very proficient for the three 
learning outcomes, compared to over 60% for the first 2 learning outcomes and slightly over 70% for the third 
outcome in 2020. (Appendix D) 

 
5. Findings: Interpretations & Conclusions  

What have you learned from these results? What does the data tell you? 

The Capstone projects are a good metric in years when the Evidence-
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7. Closing the Loop: Review of Previous Assessment Findings and Changes 

A. What is at least one change your program has implemented in recent years as a result of assessment data?  

Last year was our first year of program assessment based on the revised CEPH criteria and their 22 mandated 
competencies; however, we were unable to collect complete data for AY 2019-2020 because of the COVID-19 
pandemic. Therefore, we did not make any changes based on our previous assessments’ findings. 
 

 

B. How has this change/have these changes been assessed? 

N/A 
 

 
C. W





Communications 

1. Select communication strategies 





Communications 

1. Select communication strategies 
for different audiences & sectors 

Mixed Yes - - Yes, for the 
one that was 
designed to 
address this 
competency 

2. Communicate audience-
appropriate public health 
content, both in writing & 
through oral presentation 

Yes  
(in writing) 

Yes Yes Yes Yes  
(in writing) 

3. 



Appendix A; 
Assessment Rubric for MPH Capstones (Biosecurity & Disaster Preparedness, SP21, n=4) 

 
Learning Outcomes  LO Assessed 

by this 
Capstone 
(Yes/No) 

Capstone 
Demonstrates 

Achievement of 
Competency 

(Hospital 
Preparedness 

Plans

ss 

Mixed



challenges 

Communications 

1. Select communication strategies 
for different audiences & sectors 

No - - - - N/A 

2. Communicate audience-
appropriate public health 
content, both in writing & 
through oral presentation 

Yes  
(in writing) 

Yes Yes Yes Yes Yes  
(in writing) 

3. Describe the importance of 
cultural competence in 
communicating public health 
content 

No - - - - N/A 

 





Appendix B. Preceptor Evaluation of Student Competencies – May & August 2021 Graduates 
Public Health & Health Care Systems, Leadership, and Communication 

 
Table 5. Communication - Select communication strategies for different audiences and 

sectors 
 Frequency Percent 
Valid Significant or above average competence 24 75.0 

Moderate or average competence 5 15.6 
Limited or no competence 0 0.0 
Unable to assess 3 9.4 

Total 32 100.0 
 
 

Table 6. Communication - Communicate audience-appropriate public health content, both 
in writing and through oral presentation 

 Frequency Percent 
Valid Significant or above average competence 21 65.6 

Moderate or average competence 6 18.8 
Limited or no competence 0 0.0 
Unable to assess 5 15.6 







Appendix D. MPH Exit Survey, Self-Assessment of Competencies – May/August 2021 Graduates vs. 2020 
Graduates 

Public Health & Health Care Systems, Leadership, and Communication 
 
 
Table 3. Leadership – Apply principles of leadership, governance and management, which include creating a 
vision, empowering others, fostering collaboration and guiding decision making 
 

    2021 Self-Assessment 2020 Self-Assessment 
 
Response Options  Frequency Percent Valid 

Percent Frequency Percent Valid 
Percent 

Valid 

Not at all proficient 2 5.1 5.7 0 0.0 0.0 
Somewhat 
proficient 4 10.3 11.4 5 14.3 16.7 

Proficient 7 17.9 20 7 20.0 23.3 
Above Average 
Proficiency 10 25.6 28.6 7 20.0 23.3 

Very Proficient 12 30.8 34.3 11 31.4 36.7 
Total 35 89.7 100.0 30 85.7 100.0 

Missing System 4 10.3   5 14.3   

10.3 



Appendix D. MPH Exit Survey, Self-Assessment of Competencies – May/August 2021 Graduates vs. 2020 
Graduates 

Public Health & Health Care Systems, Leadership, and Communication 
 
Table 5. Communication – Select communication strategies for different audiences and sectors 
 

    2021 Self-Assessment 2020 Self-Assessment 

  Frequency Percent Valid 
Percent Frequency Percent Valid 

Percent 

Valid 

Not at all proficient 0 0.0 0.0 1 2.9 3.3 
Somewhat 
proficient 1 2.6 2.9 2 5.7 6.7 

Proficient 8 20.5 22.9 6 17.1 
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