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Program-Level Assessment: Annual Report 

Program Name (no acronyms):  MS Supply Chain Management Department:  Operations & IT Management 

In what year was the data upon which this report is based collected? Academic Year 2020-21 

/Ŷ�ǁŚĂƚ�ǇĞĂƌ�ǁĂƐ�ƚŚĞ�ƉƌŽŐƌĂŵ͛Ɛ�ĂƐƐĞƐƐŵĞŶƚ�ƉůĂŶ�ŵŽƐƚ�ƌĞĐĞŶƚůǇ�reviewed/updated? 2019 

 
1. Student Learning Outcomes 

Which ŽĨ�ƚŚĞ�ƉƌŽŐƌĂŵ͛Ɛ�student learning outcomes were assessed in this annual assessment cycle? (Please list the 
full, complete learning outcome statements and not just numbers, e.g., Outcomes 1 and 2.) 

1- Apply an integrated enterprise approach of flow of goods, services, and information from suppliers to customers. 
 
2- Collect, interpret, evaluate, and analyze data relevant to supply chains. 
 
3- Apply quantitative and computer models needed to make effective supply chain management decisions. 
 
4- Explain in both oral and written forms the interaction among multiple organizations involved in supply chains. 
 
5- 
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Changes to the 
Assessment Plan 

�x Student learning outcomes 

�x Artifacts of student learning 

�x Evaluation process 

�x Evaluation tools (e.g., rubrics) 

�x Data collection methods 

�x Frequency of data collection 

 
Please describe the actions you are taking as a result of these findings. 

Based on assessment findings and discussion, course content is being updated across three courses (OPM 
5050, OPM 6460, and OPM 6440), teaching techniques have been revised to improve studenƚƐ͛�ŽƌĂů�
presentation and communication skills, and the courses composing the curriculum have been revised to 
include more relevant content from the field of data analytics and enterprise systems. 
 

 
If no changes are being made, please explain why. 

 
 
 

 
7. Closing the Loop: Review of Previous Assessment Findings and Changes 

A. What is at least one change your program has implemented in recent years as a result of assessment data?  
/Ŷ�ƌĞƐƉŽŶƐĞ�ƚŽ�ƐƚƵĚĞŶƚƐ͛�ĚĞƐŝƌĞ�ĨŽƌ�^d�D�ĐĞƌƚŝĨŝĐĂƚŝŽŶ͕�ĐŽƵƌƐĞ�ŽĨĨĞƌŝŶŐƐ�ĂŶĚ�ĐŽŶƚĞŶƚ�ǁĞƌĞ�ƌĞǀŝƐĞĚ�ƚŽ�ĨŽĐƵƐ�ŽŶ�
STEM-related topics. 
 

 
B. How has this change/have these changes been assessed? 

Assessment is in-progress. 
 

 
C. What were the findings of the assessment? 

To date, the change resulted in a STEM certification for the program. 

 
D. How do you plan to (continue to) use this information moving forward? 

In close-the-loop fashion, we aim to hone course content and teaching techniques to improve our STEM-
related offerings. 
 

 
IMPORTANT: Please submit any assessment tools (e.g., rubrics) with this report as separate attachments or copied and 

pasted into this Word 
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OPM 6600 is a required SCM course. In Fall 2020, the learning outcome �Z���‰�‰�o�Ç���‹�µ���v�š�]�š���š�]�À�������v����
���}�u�‰�µ�š���Œ���u�}�����o�•���v�������������š�}���u���l�������(�(�����š�]�À�����•�µ�‰�‰�o�Ç�����Z���]�v���u���v���P���u���v�š���������]�•�]�}�v�•�[ was 
assessed. Table 1 shows the assessment rubrics of OPM 6600.  

Rubric Attribute 
Exceeds Expectations 

(Excellent) 
Meets Expectations 

(Satisfactory) 

Needs Improvement 
(Below satisfactory and 

Unsatisfactory) 

1 Define Problem 

Clearly identifies and summarizes 
the problem/opportunity.  
Analyzes and assesses the 
situation with a clear awareness 
of what needs to be 
accomplished. 

Problem/opportunity is identified 
but is somewhat clear and 
summarization is basic.  Analyzes 
and assesses the situation with 
awareness of the goals of the 
analysis. 

Problem/opportunity is 
identified but is not clear and 
summarization lacks focus.  
Analyzes and assesses the 
situation with limited awareness 
of the goals of the analysis. 
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