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October	1,	2019		
	
Re:	Participant	Payment	Cards	
	
Dear	Research	Participant,	
	
The	company	Saint	Louis	University	uses	to	issue	participant	payment	cards	has	changed	
from	Greenphire	to	Clinical	Conductor.	What	this	means	for	you	is	that	instead	of	receiving	
payment	for	your	participation	through	a	ClinCard,	you	will	receive	a	CCPay	payment	card.	
Your	new	CCPay	payment	card	will	work	 the	same	way	as	a	ClinCard,	and	the	 terms	and	
conditions	 for	 CCPay	 payment	 cards	 are	 being	 provided	 for	 your	 information	 with	 this	
letter.	 To	 put	 your	 study	 payments	 onto	 the	 CCPay	 payment	 card,	 your	 personal	
information,	 such	as	your	name,	date	of	birth,	 and	 social	 security	number	will	be	 shared	


